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 Certificate II in Salon Assistant – SHB20216 

Service Industries 

____________________________________________________ 

Students gain a greater understanding of the hairdressing industry, together with pre-employment skills in 

hairdressing and retail related industries. 

This qualification is suitable for leaners who want to provide salon assistance in a hairdressing salon.  

Students complete hands on experience in our simulated salon, which enables them to understand the 

industry whilst developing skills which they will have for life. 

 
Competencies: A total of twelve (12) units of competency must be achieved for the full certificate 

 (8 core and 4 elective) providing up to 45 SACE Credits at Stage 1.  
 

National Code Unit Name** Nominal Hours 

CORE (8)  

BSBWHS201 Contribute to health and safety of self and others  20 

SHBHBAS001 Provide shampoo and basin services 40 

SHBHDES001 Dry hair to shape 40 

SIHHIND201A Maintain and organise tools, equipment and work areas 20 

SHBXCCS001 Conduct salon financial transactions 25 

SHBXCCS003 Greet and prepare clients for salon services 10 

SHBXIND001 Comply with organisational requirements within a personal services 
environment 

45 

SHBXIND002 Communicate as part of a salon team 30 

ELECTIVES (4) Choose 4 elective units  

SHBHBAS002 Provide head, neck and shoulder massages for relaxation 20 

SHBHCLS001 Apply hair colour products 30 

SHBHDES002 Braid hair 35 

SHBXCCS004 Recommend products and services 20 

   

** Sample of units which may be subject to change                                                                Total Hours  : 335   

 
Course pathway on completion:  

 Traineeship or  apprenticeship  

 Employment as a salon assistant 

 Certificate III or IV in Hairdressing 
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